
LEARN MORE

COMPREHENSIVE PROTECTION & SUPPORT



STREAMCARE+ OPTIONS GUIDE

BASE 
WARRANTY

STREAMCARE+  
ESSENTIALS

STREAMCARE+ 
ACCIDENTAL DAMAGE

STREAMCARE+ 
ADVANCED REPLACEMENT

Advanced Replacement

1 Business Day

24/7 Phone & Email Support

3 & 5 Year Plan Options

2-Way Overnight

Repair / Replace

5 Business Days

24/7 Phone & Email Support

3 & 5 Year Plan Options

2-Way

Manufacturing Defects

Repair / Replace

7 Business Days

24/7 Phone & Email Support

3 & 5 Year Plan Options

2-Way

Manufacturing Defects

Repair / Replace

Standard

9AM-5PM (PST) 
Monday – Friday 

Closed on Holidays

1 Year

1-Way

WHAT’S 
COVERED

RMA SLA 
TURNAROUND TIME

TECHNICAL 
SUPPORT

COVERAGE 
LENGTH

SHIPPING 
INCLUDED

SERVICE 
ACTION

Manufacturing Defects 
Accidental Damage

Manufacturing Defects 
Accidental Damage


